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10am-12pm



Zack Goss, Health Care Training and Communication Manager (DVHA)

Roll Call and Quorum
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Devon Green and Erin Maguire, Co-Chairs

November 30, 2020 Meeting Minutes
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Molly Sweeney

Health Care Enrollment and Eligibility Director (DVHA)

Open Enrollment for Health Coverage in 2021
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11/1-12/15
Non-passive Renewals

7/28-10/4

Iterate Passive Steps 1 & 2

2021 Open Enrollment & Renewal Period

Timeline Review

9/2

Certification

of QHPs

9/23

Finish uploading

2021 plans to

PRD

11/1

OE BEGINS

11/23

Remove 2021 

834 Suppression

12/5

2021 Invoices 

Sent

12/15

OE ENDS

1/1/2021

Run BP3

10/15

Plan Comparison

Tool launched

9/28

Start sending

renewal notices

11/1

Self-service renewal

& OE changes

available

11/2

Send

Notice of Decision
11/14

Suppress 2020834s

Send ICPS going

forward

10/9 –10/11

Finalize passive

steps 2, 3, & 4



Call Volume in the Customer Support 
Center (Maximus)



2021 Open Enrollment Wrap Up

• QHP Renewal population: ~18,000 

• Passive file success rate: 99.49%

• # of HHs switched plans for 2021: 251

• 834 Files transmitted to issuers:
❖BCBS: 7,871
❖MVP: 9,294
❖NEDD: 1,453

• 492 households experienced a loss of APTC



Year-over-Year Comparison (Individuals)

2021 OE Individuals 2020 OE Individuals

1)Total Plan Selections (net)

24,866 27,335 

2)Number of Plan Selections with Financial Assistance (net)

19,918 21,724 



Rebecca Heintz, BlueCross BlueShield of Vermont

APTC 2020 Tax Risk – BCBSVT Solution
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Cory Gustafson, Commissioner (DVHA)

Sandi Hoffman, Deputy Commissioner (DVHA)

Addie Strumolo, Deputy Commissioner (DVHA)

Ashley Berliner, Director of Policy (DVHA)

Commissioner’s Update
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Public Comment & Final Committee 
Discussion

Adjourn

Devon Green and Erin Maguire, Co-Chairs
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